APPENDIX 3

REPRESENTATION FROM
ENFORCEMENT RESPONSE



Haringey ¢
Licensing Consultation - Internal Memo

To: Daliah Barrett-Williams
From: George Roberts (Noise)

Name of Officer preparing representation: George Roberts
cc: Team Leader Enforcement Response, Derek Pearce
Our Reference: WK/000179786

Date: 215t January 2011
Premises: The Blue Bar, 675 High Road, Tottenham, London, N17 8AD

Type of application: New

I 'would like to confirm that | have considered the above proposal with regard to the
prevention of public nuisance on behalf of the Enforcement Response (Noise) Team &
would like to make representations to the Application

The operating schedule does not address the prevention of public nuisance from:

airborne entertainment noise

Structure borne noise or vibrations from entertainment

Noise generated by patrons in external areas of the premises
Noise generated from patrons queuing to enter

Noise from patrons exiting the premises

Noise generated from deliveries

Noise generated from refuse collections

Noise from plant and machinery

Light nuisance

Cooking odour

The proposed operating hours are inappropriate due to the close proximity of residential
dwellings.

Supporting Information

www haringey.gov.uk/noise




Date Subject Observations & time Outcome Our Ref
reported
& time
9/8/07 Loud Music @0341 hrs Loud music witnessed | Warning Letter WK42640
@0241 from 40 yds away from bar and issued +
hrs from complainants flat - Licensing
Completed by MXE informed as
premises open
past licensed hrs
26/8/07 Loud Music Bar still open people seen going Report made to WK46094
@0353 in. Loud music heard from inside - | Licensing
hrs Completed by MXE
31/8/07 Pro-Active @0030 hrs Spoke to proprietor at | N/A WK45646
N/A Visit length regarding license times and
issue of unlicensed activity -
Completed by BXO
2/9/07 Pro-Active On arrival premises were still open | Report made to WK45521
N/A Visit for business, and loud music Licensing
emanating from front of the
building — door staff still on the
external doors. At 0400 hrs
people began to leave the
premises. Spoke to Manager (Mr
Kalniyn) who said he thought they
had a licence until 0400 hrs —
Completed by MXE
16/9/07 Pro-Active Smoking witnessed in rear Report made to WK47508
N/A Visit enclosed area of premises and Smoke free Co-
“oriental style” equipment being ordinator -
moved around — Completed by Confirmed
DCP premises have
compliant shisha
smoking area for
8 persons which
has no roof
13/10/08 | Loud music + | @0220 hrs Loud (African style) Warning Letter WK48338
@0144 Shouting music heard in complainant’s issued
hrs bedroom at a volume which was
keeping them awake and
preventing them from sleeping -
Music was very bassy. @0235 hrs
| spoke to manager of bar and
requested he reduce volume of
music — Completed by GYR
26/3/09 Pro-Active Smoke free signage not adequate | FPN issued & WK116084
N/A Visit - ~ Completed by CZG paid
Tailgate #29
10/5/09 Loud music @0205 hrs Attended comps, slight | Nuisance not WK119279
@0155 bass music heard coming from established (1)
hrs across road from The Blue Bar.

Attended Blue Bar, spoke to SIA
on door, advised re levels of bass,
bass turned down — Completed
by CYB




1/11/09 Loud music @0415 hrs In the street | could Nuisance not WK119279
@0250 hear bass from music coming established 2
hrs from Blue Bar. Inside Comps flat
music was very very faint and was
below volume of fan/extract in
Comps bedroom and not loud
enough to warrant any formal
action. | agreed to speak to
manager of Blue Bar. | then spoke
o venue management and
showed him situation in Ruskin
Rd - also discussed issue of
alleyway with rubbish and toilet
use — Completed by GYR
6/6/10 Loud music & | @2200 hrs Abated, licensing Licensing WK158738
@2118 voices at rear | offences. Warning Letter ) +
hrs in alleyway issued. WK159113
2 x Licensing offences withessed:
1) sale of alcohol outside of
permitted conditions under the
current licence — permitting
patrons to consume outside the
premises
2) Played loud music outside of
premises at rear in contravention
of licensing conditions
Completed by CYB
6/6/10 Loud music @2309 hrs noise off when call N/A WK158738
@2248 back made — Completed by MXE M
hrs
13/6/10 Loud music @2300 hrs Music stopped prior to | Nuisance not WK158738
@2223 attending — Completed by CYB established 3
hrs
10/7/10 People noise | @1939 hrs Noise stopped - N/A WK166463
@1922 Completed by GYR
hrs
11/7/10 Loud music @0615 Noise stopped - N/A WK158738
@0600 Completed by CYB. 5)
hrs
12/7/10 Loud music & | @0242 hrs Some music audible Nuisance not WK158738
@0202 voices from the front on the premises, established 4)
hrs unable to ascertain as a nuisance
though. | spoke to the licensee
and advised her to turn music
' down — Completed by MXE
6/9/10 @ | Wheelie bins | Visited site and found bins and FPN Issued on WK169369
1014 hrs | left in rear also some dumped rubbish in the | 17/9/10 - WK167874
alley way and | alley. (mattress, white doors etc) Payment due. WK171210

are constantly
overflowing
and not being
collected.

I intend to issue FPN to the
operators of the Blue Bar 675
High Rd N17 for non compliance
to the litter clearance notice
previously served on them.




Completed by WOW

3/10/10
N/A

Premises
Licence
Review
requested by
Enforcement
Response
Team

The Committee carefully
considered the application for
a review by the Metropolitan
Police and heard from the
licensee, took into careful
account Haringey’s licensing
policy and amended guidance
issued under section 182 of the
Licensing Act 2003 and it was
the Committee’s decision to
revoke the licence for the
following reasons: -

The failure of the Licensee to
adhere to a number of the
terms and conditions on their
licence - amongst them: -

- Operating licensable
activities outside of the
licensed hours.

- Failure to report
incidents of a criminal
nature to the Police.

- Failure to co-operate
with the Police in
compliance with the
conditions on their
licence.

- Failure to hire
appropriately qualified
door staff who are SIA
registered.

- Failure to hire an
adequate number of
door staff.

- Failure to control the
dispersal of patrons
from the premises.

- Failure to comply with
the conditions on their
licence in relation to
CCTV provision.

- Failure to take adequate

Licence Revoked
by Licensing
Sub-Committee
on 8/10/10

WK171954




measures to prevent the
premises from causing a
public nuisance.

In addition, the Committee was
concerned that Mrs Kabeya
appeared to have no clear
understanding of her
obligations as either a licensee
or a designated premises
supervisor.

31/10/10 | Loud music @0330 hrs Premises being used Simple Caution WK158738
@0211 without license offered - Still to 6) +
hrs be resolved. WK175783

If the sub-committee were to grant this application then we would recommend the
following alterations/conditions to the operating schedule:

Prevention of nuisance from noise / vibration

All doors and windows will remain closed during the licensed regulated entertainment
activities or in any event after 11pm. The entrance door will be fitted with a self-closing
device and staff required o ensure that it is not propped open. A member of staff shall be
made responsible to ensure the door is opened for as brief a period as possible. Where
necessary adequate and suitable mechanical ventilation should be provided to public
areas

Entry to the premises will be restricted to main entrance located on High Road whilst the
premises is being used for regulated entertainment licensed activity

Entrance/exit from the premises whilst regulated entertainment licensable activities are
ongoing shall be via a lobbied door to minimise noise breakout.

The regulated entertainment licensable activity shall conclude 30 minutes before the
premises is due to close to prevent excessive noise breakout as the premises empties

Other doors e.g. fire doors

The rear fire escapes (on ground and basement level) doors will be fitted with an alarm
that instructs staff when the door has been opened

The rear fire escapes (on ground and basement level) doors will be fitted with an
electronic device that cuts the power to the stage/performers area when the window/door
is opened

Structure borne noise

All speakers are mounted on anti-vibration mountings to prevent vibration transmission of
sound energy to adjoining properties




Sound limits

The licensee shall ensure that no music played in the licensed premises is audible at or
within the site boundary of any residential property

All regulated entertainment amplified activity will utilise the in-house amplification system,
the maximum output of which is controlled by the duty manager

The level of amplified regulated entertainment shall be controlled by means of limiting
device set at a level which upon request may be agreed with the licensing authority

Qutside Areas

No music will be played in, or for the benefit of patrons in external areas of the premises

No form of loudspeaker or sound amplification equipment is to be sited on or near the
exterior premises or in or near any foyer, doorway, window or opening to the premises

No customers allowed to use external areas of premises except those queuing to enter or
those smoking at front of premises and emergency use of the rear fire exits.

Deliveries and collections.

Deliveries and collections associated with the premises will be arranged between the
hours 0800 through to 1800 Mondays to Saturdays (Not on Sundays or Bank Holidays) so
as to minimise the disturbance caused to the neighbours

Empty bottles and non-degradable refuse will remain in the premises at the end of trading
hours and taken out to the refuse point at the start of the working day rather than at the
end of trading when neighbours might be unduly disturbed ‘

Plant and machinery

All plant and machinery is correctly maintained and regularly serviced to ensure that it is
operating efficiently and with minimal disturbance to neighbours arising from noise

Dealing with complaints

Liaison meetings will be held where specifically requested by residents to enable
neighbours to raise concerns about any aspect of the licensed activities

Patrons entering/exiting premises.

Where people queue to enter the premises a licensed door supervisor shall supervise and
ensure the potential patrons behave in an acceptable manner

Signs should be displayed requesting patrons to respect the neighbours and behave in a
courteous manner

Door supervisors : Required to prevent breach of the peace and to be on duty from 1900
hrs to close of premises on Fridays, Saturdays and Sundays.

When the premises turn out a licensed door supervisor shall supervise patrons and
ensure the leave in a prompt and courteous manner, respecting the neighbours



A licensed door supervisor will be positioned on the exit door to ensure, as far as
reasonably practical, that patrons do not leave with drinks

Prevention of Nuisance from Odour

All ventilation and extraction systems shall be correctly maintained and regularly serviced
to ensure that it is operating efficiently and with minimal disturbance to neighbours arising
from odour

Prevention of nuisance from light

llluminated external signage shall be switched off when the premises is closed

Security lights will be positioned to minimise light intrusion to nearby residential premises
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QOlson Kendra

From: Arben Neza [thebluebar675@gmail.com]

Sent: 26 February 2011 18:16

To: Olson Kendra

Subject: Re: Representations from Responsible Authorities on the Blue Bar

Hi Kera

Regarding the represantation from the Noise Team i totaly agree with them and looking forwards to
change the reputation of the bar in the area. However me and my team will work hard to regualte the
noise standarts and fix it in the proper way that the locals would like it and even use the facility for

they own out time.

For any other informations please contact me.

Many thanks

Arben Neza

The Blue Bar 675 High Road London N17 8AD

On Fri, Feb 25, 2011 at 4:16 PM, Olson Kendra <Kendra.Olson@haringey.gov.uk> wrote:

| have passed your e-mail on to the police and added it to your file. Please note that we still await your
response to the representation from the Noise Team.

Regards,

Kendra Olson
Licensing Administrator
Haringey Council

- Tel: 020 8489 5544

E-mail: kendra.olson@haringey.gov.uk

From: Arben Neza [mailto:thebluebar675@gmail.com]
- Sent: 25 February 2011 14:42

28/02/2011
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COMMENTS FROM PLANNING
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Olson Kendra

From: Joyce Myles

Sent: 26 February 2011 11:45

To: Barrett Daliah

Subject: FW: Application for a New Premises Licence for THE BLUE BAR, 675 HIGH ROAD,

TOTTENHAM, LONDON N17 8AD
Importance: High
Attachments: The Blue Bar 2010.pdf; THE BLUE BAR restarted.doc

Daliah

| do not think there is planning permission for these hours.

Myles Joyce

Team Leader
Planning Enforcement
Tel: 0208 489 5102
Fax: 0208 489 5220

From: Tailor Rajesh On Behalf Of Planning Enforcement

Sent: 24 February 2011 15:07

To: Joyce Myles

Subject: FW: Application for a New Premises Licence for THE BLUE BAR, 675 HIGH ROAD, TOTTENHAM,
LONDON N17 8AD

Importance: High

Hi Myles
This was Michael’s area

For your attention

Rajesh Tailor

Technical Support Officer | Enforcement | Urban Environment | Haringey Council
& 020 8489 5227

B rajesh.tailor@ haringey.gov.uk

[=1 Units 271-272 | Lee Valley Technopark | Ashley Road | London | N17 QLN

From: Olson Kendra

Sent: 23 February 2011 16:45

To: Food Haringey; Osinaike Charley; 'Christopher.Thorpe@met.pnn.police.uk’;
'firesafetyregulationNW@Ilondon-fire.gov.uk'; Planning Enforcement; Building Control; Boeuf Paul;
Enforcement Response

Cc: Smith Paul; Cheshire Rebecca; Barrett Daliah; Anderson Chanel; 'Geoff.C.Parker@met.pnn.police.uk’

28/02/2011



